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Care Beyond 2020
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Beyond 2020 : Care is a 
collaboration between the 
Future Foundation, 
Scope, and the 
Clore Social Leadership 
Programme
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Demography is changing….

By 2020 there will be 2m 
more people aged 65+ 
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Care 2020+
Some working assumptions
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 Most care users will have to fund 
some, or all, of their own care.

 Public misconceptions about 
responsibilities of state and citizen will 
inhibit advance planning for care needs

 Our increasingly ageless society, will 
be reluctant to think about the personal 
impact of ageing and disability. 
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Care 2020+
Some working assumptions

 More families will need to balance work 
with informal caring, with knock on 
effects for employers and Government

 The formal care workforce will need to 
expand to meet rising demand.

 The cost of care will fuel the need for 
more community-based voluntary 
support and low cost care. 
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Drivers of change 
Drivers of change 

beyond 2020
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Drivers of change 

Demand for bespoke, more 
consumer focused, care will grow

Luxury care options will emerge

The high cost of care will 
drive low cost, frugal 
innovation

Changing demand
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Drivers of change 

The connected care user
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Social media usage growing 
rapidly amongst over 65s
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Drivers of change 

Quantified self-health
Older people are 
interested in 
devices that 
monitor  blood 
pressure, 
cholesterol and 
heart rate
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Drivers of change 

Frugal care

‘Do It Yourself’ approaches 
to care will take care users 
outside the regulated care 
sphere 
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Drivers of change 

Independent mobility

“You can count on one 
hand the number of 

years before ‘ordinary 
people’ will be driving 

autonomous 
vehicles.”

Google co-founder, 
Sergey Brin, 2012
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Drivers of change 
A glimpse of 
the future?
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Drivers of change 

Super smart homes
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Drivers of change 

Robot Care
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Drivers of change 

Digital (micro?) care workers

UK Tablet PC ownership
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Outsource any task, any time
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Drivers of change 

Caring communities
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Drivers of change 

Care tourism
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To futureproof care beyond 2020 how can we…?
Harness the potential of new digital technologies and community 
contributions to care.

Provide clarity on the personal costs of care, and support citizens to plan 
ahead for future care needs.

Support future families to balance work with caring for older and younger 
family members simultaneously.


