NO
Student or staff have serious +  Student has academic concerns, difficulties or
concerns relating to feedback related to placement.
placement or patient safety *  Studenthas personal concerns unrelated to

placement.
. Refer to note 1 at end of the chart

YES
Is immediate action needed?
Are student/ patients/ colleagues
/ other staff /members of the
public unsafe?

NO
No risk to safety or after
immediate safety action
has been taken

YES
Immediately inform clinical placement staff
Follow local process and policy or seek emergency services support.

Note 1: For concerns about academic or other placement issues contact: The university clinical placements team, clinical placement course lead or academic year
coordinator and ensure placement feedback is submitted. For personal, financial, welfare or other concerns please contact: Student support services | Student Hub | City
St George's, University of London

Note 2: Concerns may be submitted anonymously and reports will be reviewed and acted upon in accordance with established procedures, regardless of whether
the individual reporting chooses to disclose their identity. Willingness to raise concerns, transparency, and openness are also important values for healthcare
professionals. Without a name, whilst the concern will still be recorded, this may limit scope of investigation and potential for change where required. (See REC policy 5.3.4)

Feedback to student or

originator of concern

regarding management of
concern and action taken to

confirm resolution.

Report and

support contact
student and refer
or signpost to
relevant support
services.

Student or staff member complete City St George’s Report and Support form

When completing form:

Student or staff member
requires additional
support pending non
urgent response from
report and support

Select report with or without personal details
(Refer to note 2 end of chart)

Select 'safeguarding and patient safety’
Select ‘on clinical placement’

YES
. Students seek support from Health & Wellbeing | Student Hub | City St George's,
University of London
. University Staff seek support from Health & Wellbeing | Student Hub | City St George's,
University of London Staff wellbeing, networks and development
. Clinical staff seek support from local employer

Report and support
receive report.

Report is acknowledged,

logged and actioned.

J

Ongoing student and staff
support as required via
Welfare, Personal tutor,
University Academic Teams
or specialist services.

Report is communicated to Academic
Director of Practice (ADP) for
appropriate clinical course

ADP Triage and risk assessment. Is
immediate escalation to Associate
Dean for Placements and
Partnerships (ADPP) required?

YES
Concern immediately escalated
to ADPP for reporting to NHSE and
the relevant PSRB and CQC and
urgent action as required.

NO or ADPP informed

ADP conducts or
delegates
investigation and
development of action
plan to address
concerns with clinical
provider and university
staff within defined

\ timescale. /

ﬂDP or nominated \

colleague:

*  Documents concern
in Practice Education
Committee records

*  Oversee
implementation of
action plan or
changes

*  Ensure ongoing
monitoring or interval

@MS governance ensures:

review of actions

\ where required.

\ required /

PEC and Practice Advisory
Board (PAB) monitor register
of reported concerns

PABs ensure clinical
placement providers receive
feedback on key themes and
issues for Quality
Improvement

ADPP reports to Board of
Studies and to Assessment
Board Risk register as



https://reportandsupport.city.ac.uk/
https://studenthub.citystgeorges.ac.uk/student-support-services/health-and-wellbeing
https://studenthub.citystgeorges.ac.uk/student-support-services/health-and-wellbeing
https://studenthub.citystgeorges.ac.uk/student-support-services/health-and-wellbeing
https://studenthub.citystgeorges.ac.uk/student-support-services/health-and-wellbeing
https://www.staff.sgul.ac.uk/staff-wellbeing-networks-and-development
https://studenthub.citystgeorges.ac.uk/student-support-services
https://studenthub.citystgeorges.ac.uk/student-support-services
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